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VK 165.74

MPOBJIEMA CJOYUWAHUS/TOBOPEHUS B CTPYKTYPE
YEJOBEYECKHX B3AUMOOTHOIIEHUI
(B KOHTEKcTe punocoduu nparmaruzMa)

Baaoumup /Kaprux

B cratee paccmarpuBaercsi mpodieMa 3HAYMMOCTH COOTHOIICHHS TOBOPEHHUs!/
CIIylIaHUs JJsl TOCTpoeHHs Oojiee cOANAHCUPOBAHHON PEalbHOCTH B IUIIOPATMCTHYHOCTH
COBPEMEHHOT'O MHUpA.

Knwuegvie cnoea: rtoBOpeHHE, CIyIIaHHE, KOH(IMKT, TpaHChOpMAaLHs
YEJIOBEYECKUX OTHOILICHUH.

[lepemens! B cdepe coumyMma, HAYKH U KyJIbTYPbl CBHJIETEIILCTBYIOT O BCE
BO3pacTaoUleM IIOHMMAHWM IUTIOpaJu3Ma M MHOTOMEPHOCTH peanbHOCTH. Ee
KayecTBa, pa3HooOpa3ue U HOBH3HA pPa3BUBAIOTCS IO MEpe BOSHUKHOBEHHUS HOBBIX
CHoco0OB aJlanTaly B MEHSIOIEMCSI MUpE, @ C HUIMU BO3HHKAIOT Y HOBbIE BBI3OBHI B
cdepe 4emoBeUecKoro B3auMOAEHCTBU. B coBpeMeHHOM Mupe Hanboisiee 3aMETHBIM
SIBJISIETCS. U3MEHEHUE CTPYKTYPhI UYENIOBEUSCKUX B3aUMOOTHOIICHUM. [IepeMeHbl B HUX
CBSI3aHBl C IVIOOAILHOW OTKPHITOCTEIO KOMMYHHKATHBHOW —CPEIBI. Curyanus
pa3NMYHBIX MHEHHH, TOYEK 3PCHHS M KYIbTYPHBIX TpPAIULUH, MPEICTABICHHBIX BO
BCEMHUPHOM M JIOKaJbHOM KOMMYHHKATUBHOM IIPOCTPAHCTBE, CO3IAET MHOKECTBO
MPUYUH JUTS Pa3HOTNIACHH W HEMOHUMAaHHs, OCHOBAHHBIX HA HETOYHOWM/UCKaKEHHOM
uHTepnperanuy. CTeneHb B3aUMOIIOHMMAHUS COCTAaBIsIET OCHOBHOW —HPHU3HAK
3¢ PEeKTHBHOCTH KOMMYHUKATHBHBIX OTHOLICHHH [1]. B onpeneneHun 3Toro npusHaka
0COOCHHO aKTyaJbHOM CTAaHOBHUTCS MPoOIeMa COOTHOILECHHUS TOBOPEHHS U CITyIIaHHS.

Bep6anbHO TMOHATHE «KOMMYHUKALUS» MNPEICTABICHO HECKOIbKHMHU
€IMHNIIAMU — Pa3roBOp, OOILIEHUEe, AUAJIOT, oK, pedb, Oeceaa, TUCKYCCHUs, TUCIYT.
He siBRSISICh TIOJIHBIME CHHOHUMAMH, KaXK/asi U3 HUX BBIPAXKAeT CBOM OTTEHOK CMBICIA,
B KOTOPOM BBIIEISETCS AP0, OOBEANHAIONEe X B OJJHO CeMaHTHYeckoe none. Ero
[ITyOMHHBIA CMBICKT TPEIOJaracT He TONBKO YMEHHE TOBOPUTh, HO TAaKXkKe TEPICHUE
U TOTOBHOCTH CIIylIaTh M TJIABHOE CIHBILATh TO, O YeM TOBOPHUT IapTHEp.
Koopaunanus u cOanaHcUpOBaHHOCTH NMPOLECCOB TOBOPEHUS U CITyIIAHHS ONpeaeyseT
MOAYC W YPOBEHb IOHMMAaHHWS, TOJEPKKH W  COTIACHS/HECOTNIACHs B
KOMMYHUKATUBHOM TMPOCTPAHCTBE.

Kak  cmoco0  B3auMOJCWCTBHS W COTPYAHMYECTBA  IpPOIECC
TOBOPEHHS/CITYIIIAHNS BCET/Ia CIIOCOOCTBOBAN CTAHOBJICHHIO KYJIbTYPHI ¥ I'YMaHH3aUH
yenoBeyeckux oTHoleHu. C aHTUYHBIX BpeMeH (Griiocodbl pa3pabaThIBAId METOIbI
noBbIIIeHNS 3()(HEKTHBHOCTH KOMMYHUKATHBHOTO mpornecca. OMHAKO B UX TEOPHAX H
METOJMKAX JAWXOTOMHS TOBOPEHHE/CIyLIaHHEe HE paccMaTpuBagach B KOHTEKCTE
PaBHOIIPABHS €€ IIEMEHTOB.

IMpouece ycTtHOrO BepOAJBLHOTO B3aMMOAEHCTBUS BCETna M 0€3yCIOBHO
MIPOUCXOJUT B KOHTEKCTE€ TI'OBOpEHHMs/CilymiaHus. VcTOpHUecKH — eIMHCTBEHHOH

HNPUOPUTETHOM TEMOH HCCIIE0BAHNS B 3TOH JUXOTOMUM HEM3MEHHO OBLIM METOIBI U
KayecTBEHHbIE YIy4YllleHHs mpolecca ropopeHus.  CiymaHue, kak HeoOxoaumas
COCTaBISIIOIIAs BepOaNbHOW MHTEPAKUMM HE NPHUBICKANO0 K cede BHUMAaHUSL.
Bocnpoussenenusle COKpaToM OpEBHEIPEUECKUE COKPATUUECKHUE AUANIOLH, JIEKallUe
Yy HCTOKOB €BPOINEHCKOW KyIbTYpHI, CTPOWINCH HAa 3HAHUM PHUTOPHKUA M YMEJIOTO
HCIOJIb30BaHMs BepOaIbHOrO O0TaTCTBa S3bIKa. B HUX IpencTaBIeHO0 MUPOBO33pEHHE,
conepkaiiee B cebe 3a4aTKM MPEOJIOJICHUs MOHOJIOTMYEeCKOi Mozaenu mupa [3.268;],
MOCKOJIBKY MX OCYIIECTBJICHHE IPEIoyarajo Haludue XOTs Obl JIByX Y4YaCTHHKOB
coObITus. OHAKO, PONb MAPTHEPOB B COKPATHYECKOM IHAJIOTe, CTETEHb AaKTHBHOCTH
WX YYacTHsl  OLEHHMBAJINCH JIMIIb C MO3MLUUM YMEHHS TOBOPUTh KPAaCHOPEUUBO.
IIpouecchl TOBOpeHHS/CITyIIaHus, 3TH Ba HEOThEMJIEMbIE 3JIEMEHTa KOMMYHHUKAIINH,
He pacuieHsiuch. IIpeameroM o00CyXIeHUS/O0yUEHUS/KPUTUKY / BOCXBAlIEHUS
HEH3MEHHO OBUIO TOBOPEHHE, YMEHHE U3JI0KHUTh MBICIb, IOCTaBUThH BOIPOC, YOCSINUTD.
O mponopuyu M XapakTepe COOTHOIIEHHS T'OBOPEHHUS M CIIyIIaHWS pedb HE Besach.
@dakTHyeckn BTOPOH 3JEMEHT B AUXOTOMHUM — CIyIIaHHE — BOOOIIE HE MOAHMMAJICH.
Crymianue, Kak COCTaBHasl 4aCTh COKPATHYECKOrO JUajiora, Ja)ke He YHOMHHAJIOCH,
MOCKOJIBKY BOCIIPHHHMAJIOCH KaK caMO CO0O0M pa3yMEIOIIHICs MPOLece — eCIM OJHUH
TOBOPUT, TO KTO-TO €ro o00s3aTeNIbHO CIYHIAeT/CIABIIINT. OTH JBa JJIEMEHTa
KOMMYHHKAIIH HE PACCMaTPHBAINCH KaK 3HAYMMBIE €AUHUILBI, XOTS KaXKABIH W3 HUX
OTJENIbHO W OHU 00a BMECTE COCTABJISIOT CaMO IMOHATHE KOMMYHUKAIIHUH.

B u3BECTHBIX C AHTHUYHBIX BpPEMEH PHUTOPUYECKUX ILIKOJIAX CO(UCTOB
o0ydJanu HCKYCCTBY TOBOPEHHS, YacTO HA3bIBAEMOMY  «IHAJIOTOM». 3HaueHne
TEPMUHA «JUaJlOr», B YaCTHOCTH B COKpaTH4eckux auanorax Ilimarona, ciemyer
MOHMMAaTh B HECKOJIKO MHOM CMBICHIE, YeM OHO M3BECTHO B Hacrosmiee Bpems. B
COBPEMECHHOM  TOHMMAaHWUHM  «HAIOT»  MPEACTaBIsIeT  co00if  COBMECTHOE
KOMMYHHKATUBHOE  JIeiicTBHe, B  KOTOpOM  BbIpabarbIBaeTcs/o0cyxaaercs/
KOOpAWHHUPYETCS B3aMMOIIpHEMJIEMOE IIpeicTaBlieHHe 00 wuctuHe. B Hem
IPECTaBICHbI PABHONPABHbIE YYACTHUKH, II€TbI0 KOTOPBIX SBISIETCS CO3AaHUE HEKOTO
COBMECTHOTO HHTEJUIEKTYaJIbHOIO /cuMBOJMYeckoro mpoaykra. Cokparnieckue
quanorn IlmaroHa WMeNM HECKOJBKO HHOE Ha3HaueHWe W nenb.  Paxrtuuecku
cokparuyeckue auanoru llmaToHa He TOJNBKO HE ObUIM JHAJOraMu, OHH HE ObUIH
Jaxe MpocTo pasroBopaMu. OHM CKJIAABIBAINCH U3 MIPOLEAYPHI BOIIPOCOB H OTBETOB
W mpeacTaBisiiM cobol cnoco0 «uckaHus UcTuHb» [3. 268].  CormacHo Ilnatony,
OyThb K WCTHHE JEXKHUT B ONPENENCHUH JOTWYECKHX MPOTHBOPEYMH B OTBETax Ha
BOIIPOCHI, KOTOPbIE OH 3aJ[aBajl CBOMM YYEHHKaM U OIIOHEHTaM. VX poib cocrosiia
TOJBKO B OTBETE Ha IIOCTaBJICHHBIH BOIPOC W HE Mpenroyiaraga HU ONU30CTH, HH
OTKPBITOCTH. PUTOp/y4HTENh HMCKYCHO COCTABJICHHBIMH BOIPOCAMM IOJBOIMI K
NPU3HAHUIO OIMMOKU/HEIOTHYHOCTH B YTBEP)KICHUAX OINIOHEHTA/mapTHEpa M, TaKUM
00pa3oM, HaXOJUJI HEOOXOJUMYIO €My MCTUHY, JoOUBIIMCh T00ensl Hax HUM. [IpaBo
Ha HCTHHY NPH3HABAJIOCH 3a TeM, KTO Hanbojee UCKYCHO JOKA3bIBAJI CBOIO MPABOTY.
Crnymianue, Kak NpOLIECC NPOHUKHOBEHHS B CMBICH CKa3aHHOTO, HE BXOAMJI B
nporpaMMy o0y4YeHHSI.

Co BpeMeH ApHCTOTeNs INIaBHOE BHHMaHHME B ONHMCAHUM HCKYCCTBA U
IpPaBUI  PUTOPUKH YIENSUIOCH PAa3TOBOPHOMY MAacTEPCTBY - HCKYCCTBY BIJIAJCHHS
peublo, CTWIMCTHYECKMMU mpuemMamu u ¢urypamu peun. Ocoboe 3HaueHHe
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NPUIABaJIOCh Croco0aM IMepefadd COAEp)KaHUus M yMeHuIo yOexnarb. BHumanme
puTopa u Bech nadoc ero puTOpUKH ObUIM HAIPABJIEHBI B OJHY CTOPOHY — B CTOPOHY
ayJIUTOPUH, KOTOPOW OTBOJMIACH POJIb MacCHBHOTO ciymatens [3.268.]. Hackonbko
BEPHO/HEBEPHO ObUI IOHSAT, MHTEPIPETHPOBAaH, W ObUI JIM MOHAT BOOOIIE CMBICI
BBICKA3bIBAaHMS HE BBUICHAIIOCH M HE 00CyKaanoce. B aroit JTUHEHHOI
KOMMYHHUKaTHBHOU Mozenu oOparHas peakuus, OOMEH MHEHUSIMH, He
npenycmarpuBanack. Ot puropa/oparopa  TpeOOBajCcs OOWH  pe3ynbTaT —
HCKYCCTBOM M CTHJIEM BIIaJIEHHs PEUbl0 YOEIUTh ayJUTOPHUIO B IIPABOTE CBOUX HICH.
Aynuropuu Ipeiarajgoch IpUHUMATh CKa3aHHOE OPAaTOPOM K CBEAEHUIO.

BmecTte ¢ TeM, B KOMMYHHUKAlMM, JUIS TOTO, YTOOBI 3TO OBII HUCTHHHO
COBMECTHO OCYILECTBIIS€MbIiI KOMMYHHMKATUBHBIH  IPOLIECC, JOJDKHA IIOCTOSHHO
reHepupoBaThcs oOpaTHas cBsi3b. [y 3TOro HEOOXOAMMO MCKYCCTBO CIIyIIaHUs, KaK
aKTHUBHOE, 3aMHTEPECOBAHHOE Y4YacTHE, MMIIEPAaTUBHO  Ba)KHBIN 3JIEMEHT,
oOecrieunBaronMii MOHMMAaHWE M ydacTHe. B aHTHUHOW Monenu Juajora akTHBHAs
MO3ULUS CIIYIIATEJIs, €T0 y4acTUe B dKUBOM IIPOLIECCE CO3/JaHUs TapMOHUH OTHOLIEHUH
He mnojuepkuBaiack. CaMoO CIIOBO «CIyIIaTellb» HE paccMaTpUBAJIOCh, MOCKOJIBKY
npobieMa 3aKioyajgack B TOM, 49ToOBl oparopa ciplmanu. Jusg  3Toro
NpeIyCMaTpUBAINCh  Pa3IUYHbIE IPUCIOCOOJECHUS, YCHJIMBABIIME T'POMKOCTD,
pa3sHOOOpa3HbIe IPUEMBI KECTHKYJISLNY, IPUBIEKAIONINE B3I U BHUMAHNE, HO CaM
MIpOoIeCcC CIYNIaHUs, KaK U ero Ka4yecTBa, CHelUaNlbHO HE BhIIEIISIICS.

C Tex mop OTHOIIEHHE K Npoueccy OOLIEHHS/KOMMYHHUKALUU, KaK K
HCKYCCTBY ITIOHHMAHHMS U, IIPEKAE BCETO, K CIYIIAHUIO, KaK HEOOXOIMMOMY 3JIEMEHTY
YeJI0BEYECKHUX B3aMMOOTHOIICHHH, Majo B YeM U3MEHUJIOCH.

B coBpemeHHOM PuI0CO(PCKOM ITUCKYpPCE MCKYCCTBO CIYIIAHUS COBCEM
MIPEBPATHIIOCH B «IIOTEPSIHHOE UCKYCCTBO» [4;8]. TIpobiema ciyrianus (pakTUIECKH He
CTaBUTCS B HAy4HbIX HcciefoBaHMAX. CuTyauus, Korja OJUH TOBOPUT, a APYroi
CIIyLIaeT, Kaszajgach HACTOJIbKO €CTECTBEHHOM M HPOCTOM, 4TO MpodiieMa CyIHIaHUs
ocTaBaJjlach 3a IpefieslaMu BHUMaHUs uccienosateneil. [Ipogoskas apeBHErpe4eckyro
TpaIuLHIO, coBpeMeHHass  ¢uiuocodus ~ HamenAsa  KOMMYHUKAaTHBHOM
BBIPa3UTEIbHOCTBI0O M CHJION TOJBKO TOBOPALIEro, B TO BpEeMs, KaK BaXXHOCTb U
HCKYCCTBO CIIyIIAHHsI IIOCTOSIHHO WIHOpUpPOBaJoch.  PaccMmarpuBas CTPYKTYpy
quanora PoseHmTok-Xroccu fAenaeT akIeHT Ha TOBOPEHUH, PEUEBOM MBIIIICHUU
[2.121]. Ans ByGepa [6.39] uneHTUYHOCTD MOHATHIT «OBITH U TOBOPUTH» HE BBI3bIBAET
COMHEHHMH, 4eJI0BeYeCKoe OBITHE OH ONpeNersieT KaK «TOBOPSLIee».

OpHako Ui TOro, 4ToObl TOBOPEHHE HE OCTAaBaJIOCh MPOCTO HAOOpPOM
3BYKOB, OHO JOJDKHO CTaTh MHTEPAKTHBHBIM. ['0BOpsIIeMy HEOOXOAUM CIIyLIAIOUINH,
MOHMMAIOIIUI W pearupyrooumuii Ha ero cioBa. Huuro He obOmxaer Gosblie, yem
OLIYIIEHHE, YTO HHUKTO HE CIymaeT Teds, MOTOMY 4YTO YEJIOBEKY HY)KHO OBITh
YCIBIIIAaHHBIM. B roBOpeHHH TOJIBKO TOIZa BO3ZHHKAET OCMBICIEHHOCTh, KOIZa OHO
SBJISETCS DJIEMEHTOM OTHOIIEHMS B3aUMHOCTH. OOpaIIeHHOCTh YYaCTHHKOB IPYT K
npyry byOep m BaXTHH cunTaroT CylIeCTBEHHBIMH NpU3HAKaMM U (YHIAMEHTOM
noHuManus «/lpyroro». Takas cuTyanus BO3HMKAeT TOJBKO TOTZA, KOTJa B Ipoliecce
TOBOPEHUS U CIIyIIaHHUs 00a 3JIEMEHTA CTAHOBSITCS PABHONPABHBIMH, T.€.  KaXKIbIH U3
YYaCTHHUKOB CIIyIIAET U CIBIIUT TOT0, KTO TOBOPHT.

KommyHnukatuBHas KynabTypa XXI croimerus He crana MHOM u Ho-

MpeKHEMY  SIBISETCS  CKOpee roBopsmei, uem ciuymawoomein [4.83], a
KOMMYHHUKATHBHBIE aKThl 3a4acTyl0 COCTOST W3 MNapajjieJbHbIX MOHOJoroB [9.81].
CoBpeMeHHasi KyabTypa BbIpaboTana  KOHLEMIHMW WHIUBHIYaIH3Ma, COTJIACHO
KOTOPBIM 4eJIOBEK CBOOOJEH OT MHTEPJIOKATUBHBIX CBsA3ed. B 3Toil koHUenuu He
NPUHUMAETCSI BO BHMMAaHHE, YTO MMEHHO 3TH CBS3M CHOPMHUPOBAIM YEIOBEKa B
MpHU3HAKaX, OTJIMYAOLUIMX €ro OT OCTAIBHOrO JKMBOTHOro wmwupa [10.212].
Co1ManbHOCTh YeI0BEKa NPOSIBIISETCS UMEHHO B TIOTPEOHOCTH BepOabHOrO 0OMEHa C
Jpyrumu. Pa3roBop npu 3ToM HOHHMAaeTCs B CaMOM IIMPOKOM CMBICIIE W BKIIOYAET
o0a 3j1eMeHTa IUXOTOMHUH - TOBOPEHHE CITyIIIAHUE.

UenoBeK HE MOXXET ObITh COBEPIIEHHO aBTOHOMHBIM, OH HE MOXET
JIyMaTh U JCWCTBOBATh M30JIMPOBAHHO. [IJis TOTO, YTOOBI OCTaBATHCS YEIIOBEKOM €My
HE00X0IMMO KaK FOBOPUTb, TaK U CIIyIIaTh. B HalllK IHU BCSAYECKH MOAJNEPKUBACTCS U
Pa3BHBAETCSl UCKYCCTBO TOBOPEHHUS M HE YIIOMHHACTCS «OOpaTHas cTopoHa» [9.26]
storo npouecca. CiyniaHue Jaxe He BXOJUT B MIPaBUiIa OOBIYHOM HOPMBI BEXKIIMBOTO
MOBEJCHUS. B Tpaauuusx COBPEMEHHOTO JAWCKYypCa AarpecCUBHbBIC MapajliesibHbIC
MOHOJIOTH NIPUHUMAIOTCS 32 HICTUHHBINA pa3roBop/auanor. MHOrHe KOMMYHUKATHBHBIE
cUTyanuu, no (GopMe HAIIOMUHAIOIIUE Pa3roBOp, IO CYTH IPEBpAIlAlOTCS B JBa
000c001eHHBIX MOHOJIOTa. KOMMYHUKAHTBI HE TOJIBKO HE CIYIIAIOT APYT Apyra, HO U
TOBOPST OHOBPEMEHHO, CTapasiCh MEPEKPUIATh IPYT APYTa.

B cymaroxe ceropHsHel peanbHOCTH UCKYCCTBO CIIYLIAHUS CTaHOBHUTCS
MoTepstHHBIM HCKyccTBOM [4]. CoBpeMeHHbBIE CTPecChl COKpaTHIM HPOCTPAHCTBO
YeNoBeYeCKOro BHUMaHuUs [9.57] u oOecleHMIM  3HAYUMOCTh  CJIYIIAHHUS B JKHU3HHU
yenoBeKka. B Halm JHM OCHOBHOW XapaKTEPUCTUKOM >KU3HHU SBISIETCS TOPOILIMBOCTb,
HE OCTaBJISAIONIAS BPEMEHH Ha BIyMYHBOE CiylaHue. YeIoBeK TOpOMUTCS BCeraa - 3a
enoil, Ha pabore, BO Bcex cepax cBoel IMOBCETHEBHOM KHU3HU. Bcenencreue sToro
OH Hay4mJIcs ObITh MHOTO3371auHbIM. HO coBepiiiasi 0/IHOBPEMEHHO HECKOJIBKO Pa3HBIX
JIEMCTBUI, OH MOCTENEHHO yTPaYyMBAET CIIOCOOHOCTH JIeIaTh KaX/10€ UX HUX XOPOIIO.
Orta norepss Bce Ooubliie 00CIHSET HAIly JKH3Hb, IOTOMY YTO H3-3a HEE CHUKAETCS
CHOCOOHOCTh Ciymiatb. A 3TO B CBOIO O4Yepelb, UMeeT JaleKko HIyline
HEXKENAaTeNIbHbIC TOCICACTBHS, MOCKOJBKY HE TOJBKO CY)XaeT HMHTEIUICKTYaIbHYIO
cdepy co3HaHUS, HO U U30JUPYET YEJOBEKa OT MHOTMX COOBITHH, OKpYy’Karolel ero
peanbHOCTH. bBnarojapst cHOCOOHOCTHM W YMEHHUIO CIYIIATh YEJIOBEK IMOJy4aeT
HEOIICHUMBIH CIIOCO0 HAOMIOAATh KU3Hb B €€ CTAHOBIICHHH.

W3 aHTMYHOCTH MPHIILIO TIOHUMAaHKNE 3HAYCHHUS CITYILIAHHSI, BRIPAXKEHHOE B
Makcume cToukoB. OHO coxpaHMIOCh B Oecenax Dnukreta [7.93] = npuposa Hagenuna
YENIOBEKa OJTHMM SI3bIKOM M JIByMsl YIIAMH, MIO3TOMY OH JIOJDKEH CIYIIATh B JIBA pasa
Oosnbuie, yeM roBoputb. OTCYTCTBHE KYJIBTYPHI CIyIIaHUS, OCOOCHHO B MyOJIMYHOM
KPOCCKYJIbTYPHOM JIUCKYpPCE, HABOAMUT HE TOJBKO Ha MBIC/Ib BCIIOMHHTh O MaKCHME
OnuKTeTa, HO W NEepPeOlEeHUTh ee cMbICiH. OYeBHIHON CTAaHOBUTCS HEOOXOAUMOCTH
BO3POJIUTh MCKYCCTBO CIYIIAHUS B €0 HCTHHHOW 3HAYUMOCTH.

Ha mepBbIii B3MJIA[ CIOyIIAHWE SIBISIETCS IPOCTBIM M MOHSITHBIM
neiicteueM. OJHAKO STO CJOXHBIA, JBYHANpaBICHHBIA Mpolecc,  TpeOyroumi
BHUMAaHHS BCEX YYAaCTHHKOB pasroBopa. JTO TpPyJOeMKoe NeiicTBUE, IJIsi KOTOPOTro
HEOOXOJMMBI YCHIJIMS, MPAKTHKA U IEJICYCTPEMJICHHOCTh. B Hacrosiiee Bpems He
CyLIECTBYET NpaBuia Win GopMyisl Ui oOJeryeHus Ipouecca CIylulaHus, Kak HeT U
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NPOBEPEHHBIX METOAMK IJIsl ero ynaydmieHws. Hapymenuss B mpolecce CIyIaHHS
HEU3MEHHO MpPUBOIAT K OOJIE3HEHHOMY OLIYIIEHUIO, 4TO TeOs He CilylaioT/He
CIIBIIIAT, @ 3TO CaMbIi KOPOTKHUI MyTh K JIe(OpMallii OTHOILICHHH.

UesnoBeky Bcerja BaKHO, 4TOOBI €ro yCiblaidd. BhITh YCIBIIIAHHBIM
03HAYaeT He TOJILKO, YTO MapTHEp NPUHUMAET TeOs Bcepbe3. ITO OLIyIIeHHe IOMOTaeT
chopMHpOBaTH CBOE COOCTBEHHOE IPE/CTABICHUE O ce0e U MOBBIIIAET CaMOyBaXKEHUE.

BHuMmarensHOe ciymaHne —CO37aeT aTMoc(epy SMIATHH - «YellOBEYECKOEe IX0»
[9.183] - HEOTHEMIIEMYIO COCTABILIOLIYI0 3MOLIMOHAIBLHOIO YAOBIETBOPEHUSL.
bnaromaps  cmymanuro HOSIBIISIETCS BO3MOXKHOCTh pasperieHus
KOH(IMKTOB/pazHOrIacuil u TpaHcdopmanuu JUYHBIX/

npo¢eCCHOHATBLHBIX/00IECTBEHHBIX OTHOIICHHIA.
Mup AeHCTBUTENBFHO MOT OBl CTaTh JIydIle, eCd Obl JIFOJH, HE3aBUCUMO
OT HX CTaTyca, HAYYHJINCH JIYYIIe CITyLIaTh.

Cnucok JIuTepaTypbl:

1.Xapxkux B. Jloruka OTHOIIEHHMII B CMBICIOBOM CTpPYKType clioBa B IIpolecce
koMMmyHuKauuu / Hayunsie 3amucku. - Bem. 12, 2007, C. 110-124

2.Posenrok Xyccu O. Bewp u peiictBurensuocts — M.: Jlabupunt, 2008. - 272 c.

3. Adhikari N.M. The Sadhranikaran Model and Aristotle’s Model of Communication: a
Comparative Study.//Bodhi, Kathmandu: An Interdisciplinary Journal 2 (1), 2008. P.268-289.

4.Back L. The Art of Listening. Bloomsbury Academic, 2007. -256 p.

5.Bahtin M. Speech Genres and Other Late Assayes. Austin, Texas UP, 2002. P.32-43.

6.Buber M. Philosophycal Interrogations. N-Y.: Bantam. 1070. -85 p/

7.Epictetus. The Discourses of Epictetus. Peter Pauper Press, 1945. -304 p.

8. Nichols M.P. The Art of Listening. The Guilford Press, 2009. -214 p.

9. Fiumara  The Other Side of Language: Philosophy of Listening. Routledge,
1995. -256 p.

10.  Schiller F.C.S. The Riddles of the Sphinx. Lnd.: Swan &Co, 1891. - 478 p.

Bonooumup Kaprux
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B cmammi posenadaemucs npobiema 3Hauyuocmi 2060PiHHA/CIYXAHHAHHS
0151 noOy008u binbut cOANANCOBANOI peanbHOCMi @ NIIOPANICMUYHOCII  CYYACHO20
ceimy.
Kniouoei cnosa: e2osopinns, ciyxamusa, KoHgnikm, mpancgopmayis
JH0OCHKUX 8IOHOCUH.

Volodymyr Zharkykh
PROBLEM OF TALKING/LISTENING IN THE STRUCTURE OF
HUMAN INTERRELATIONS
The article deals with sidnificance of talking/listening for making a more
balanced reality in the pluralism of modern world. On the background of social and
cultural changes there is a growing tendency to consider contemporary reality in its
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plurality and diversion. One of the most conspicuous features of these changes can be
Sfound in the structure of human relations.

The global openness of communicative environment provides a wide
opportunity not only for friendly exchange of news and opinions. The multitude of
ideas, attitudes and cultural traditions is a fruitful ground for all sort of
misunderstanding and even conflict. The effectiveness of communication depends on
the level of understanding and a good deal of negativity in this process comes from
incorrect interpretation, which in its turn is due to the fallacy in the correlation of
speaking and listening.

Since antiquity there was no parity between the elements in the dichotomy of
speaking/listening. Speaking was given all priority in teaching and appreciating
human ability of verbal expression, while listening was left unnoticed. In present- day
philosophical discourse listening has become «a lost art». Man’s life today is full of
stress which shortens the space of human attention and devalues the significance of
listening in human life. ~Contemporary man lives in a hurry and has no time left for
serious, pensive listening. He has learned to do many things at a time, but the
intellectual sphere of his consciousness narrows, as he is isolated from many events of
his environment.

In the XXI century communicative culture is still more speaking than listening.
In his individuality man is considered free of interlocutive ties, which necessarily
include both speaking and listening. The latter is treated as a natural ability, not
worthy of teaching and improving, though it was primarily thanks to bilateral
interlocutive ties that man acquired features which distinguish him from the rest of the
living world.

At first sight listening seems a simple, understandable action which does not
need any explanation or training, whereas in reality it is a complex, two-way process.
It requires a conscious effort from all participants of the communicative situation. It is
a difficult, sometimes exhausting action which is based on practice and intended
purposefulness. At present there are no rules or formulas for making listening easier or
more effective, the same as there are no methodics  to teach people to be more
attentive to what other people are saying. As it is today, social communicative events
are for the most part speaking situations of separate monologues where everybody
speaks not only without listening, but even without hearing anybody. Disbalance in
the dichotomy of speaking/listening invariably produces the painful feeling of being in
a void, where nobody hears and much less listens to what is being said. It is clear that
there is no shorter way to deformations in human relations.

It is always important for everyone to be heard. Nothing hurts more than
inattention and the feeling of being unheard. Attentive, interested listening paves the
way to better understanding and helps resolve disagreements in personal/professional/
social human relations.

Key words: talking, listening, conflict, transformation of human relations.
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